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Question One
What is the most common type of spam your organisation has to deal
with?

. Phishing

. Banking/Financial Products
. Dating

. Medication

. Weight Management

D Porn

. Watches

. Casinos/Betting .
.plnlon Matters
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Question One Cross Tabulation With Company Size
What is the most common type of spam your organisation has to deal
with?

5-50 employees

51-249 employees =

250-499 employees

Company size

500-1000 employees =%

. Phishing

. Banking/Financial Products
. Dating

. Medication

. Weight Management

D Porn

. Watches

. Casinos/Betting
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Question One Cross Tabulation With Region
What is the most common type of spam your organisation has to deal
with?

Northeast Ei

. Phishing

. Banking/Financial Products
. Dating

. Medication

. Weight Management

j Porn

. Watches

. Casinos/Betting

. Other (please specify) .pinion Matters
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Question One Cross Tabulation With City
What is the most common type of spam your organisation has to deal
with? —Please see excel spreadsheet
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Question Two
What has happened to the volume of spam your organisation received
over the last year?

. It has increased
. It has stayed the same

. It has decreased
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Question Two Cross Tabulation With Company Size
What has happened to the volume of spam your organisation received
over the last year?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees

!
0

. It has increased

. It has stayed the same

. It has decreased
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Question Two Cross Tabulation With Region
What has happened to the volume of spam your organisation received
over the last year?

61%
Northeast X7
1%
50%
Southeast ETZ
13%

60%
Midwest BEIA
11%
58%
Southwest BEL
5%
50%

West 29%
21%

. It has increased
. It has stayed the same

. It has decreased
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Question Two Cross Tabulation With City
What has happened to the volume of spam your organisation received
over the last year? —Please see excel spreadsheet
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Question Three
In your estimation, how much of your company's overall email traffic is
comprised of spam?

. Less than 10% please specify
B 1015%
M 1625%

B 2650%

B 5175%
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Question Three Cross Tabulation With Company Size
In your estimation, how much of your company's overall email traffic is
comprised of spam?

7
A ——
5-50 employees

A
I —
PL2A9 employees B |

250-499 employees

e e
500-1000 employees
0%

\ \
0 10 20 30 40

Company size

. Less than 10% please specify
B 1015%
B 16-25%

B 2650%

B 51-75%
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Question Three Cross Tabulation With Region
In your estimation, how much of your company's overall email traffic is
comprised of spam?

Northeast

Southeast

Midwest

Southwest

West

. Less than 10% please specify
B 015%
B 16-25%

B 2650%

B s175% o
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Question Three Cross Tabulation With City
In your estimation, how much of your company's overall email traffic is
comprised of spam? —Please see excel spreadsheet
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Question Four
Roughly how much of your active email storage space is taken up
storing spam email?

. Less than 10% please specify
B o1115%
B 16-30%

B 3150%
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Question Four Cross Tabulation With Company Size
Roughly how much of your active email storage space is taken up
storing spam email?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees

!
0

. Less than 10% please specify
B o1115%
B 16-30%

B 3150%
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Question Four Cross Tabulation With Region
Roughly how much of your active email storage space is taken up
storing spam email?

. Less than 10% please specify
B o1115%

B 1630%

B 3150%
inion Matters
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Question Four Cross Tabulation With City
Roughly how much of your active email storage space is taken up
storing spam email? —Please see excel spreadsheet
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Question Five
Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter?

. Yes - Delete It
. Yes - Reportitto IT department

. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)

.No
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Question Five Cross Tabulation With Company Size
Does your organisation have a defined policy on how to deal with
spam email that isn't intercepted by the spam filter?

5-50 employees

51-249 employees

250-499 employees -

Company size

500-1000 employees

!
0

. Yes - Delete It
. Yes - Reportitto IT department

. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)

.No
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Question Five Cross Tabulation With Region
Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter?

Northeast

Southeast

Midwest

Southwest

. Yes - Delete It
. Yes - Reportitto IT department

. Yes - Keep It but don't do anything with it (e.g. open it, extract attachments etc.)

.No
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Question Five Cross Tabulation With City

Does your organisation have a defined policy on how to deal with spam
email that isn't intercepted by the spam filter? —Please see excel
Spreadsheet
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Question Six
Has your organisation been affected by an employee clicking on a
malicious email?

- Disruption to network services

- Download of malware

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify)
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Question Six Cross Tabulation With Company Size
Has your organisation been affected by an employee clicking on a
malicious email?

5-50 employees

51-249 employees =

250-499 employees =

Company size

500-1000 employees (=%

- Disruption to network services

- Download of malware

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify)
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Question Six Cross Tabulation With Region
Has your organisation been affected by an employee clicking on a
malicious email?

Northeast =

Southeast =

Midwest =

Southwest =

West

- Disruption to network services

- Download of malware

- Personal employee information lost
- Intellectual Property lost

- Money lost

- Other (please specify) o
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Question Six Cross Tabulation With City
Has your organisation been affected by an employee clicking on a
malicious email? —Please see excel spreadsheet
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Question Seven
How long did the subsequent disruption last?

. Less than an hour (please specify in minutes)
. 1-3 hours

. 3.1-5hours

. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With Company Size
How long did the subsequent disruption last?

—
5-50 employees F
I —

51-249 employees

h
e

150499 employees
\

Company size

iz
500-1000 employees 424

0 10 20 30 40 50

. Less than an hour (please specify in minutes)
. 1-3 hours

. 3.1-5hours

. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With Region
How long did the subsequent disruption last?

Northeast

T
Southeast X7
/A

. HiA
Midwest [
/A

Southwest

L
West 40

. Less than an hour (please specify in minutes)
. 1-3 hours

. 3.1-5hours

. 5.1-9 hours

. More than 9 hours (please specify in hours)
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Question Seven Cross Tabulation With City
How long did the subsequent disruption last? —Please see excel
Spreadsheet
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Question Eight
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?

. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)

. No
@pinion Matters
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Question Eight Cross Tabulation With Company Size
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?

5-50 employees

7%
37%

55n

250-499 employees CTTR——

25%

23%
31%

500-1000 employees h

19%
\ \

0 10

Company size

. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)

. No S
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Question Eight Cross Tabulation With Region
Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response?

Northeast E———z_
LA —
Southeast 7 i e ————
h——
Midwest [ e ]
Southwest E————_
o
West  Eu -
| | | | | | |

LA

\
0 5 10 15 20 25 30 35

. Yes- once
. Yes- 2-3 times
. Yes- 4-6 times

. More than 6 times (please specify)
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Question Eight Cross Tabulation With City

Have your spam filters (server or client-side) blocked a legitimate and/
or important inbound business email, delaying your response? —Please
see excel spreadsheet
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Question Nine
Have you had your company servers added to spam blacklists?

.No

. Yes, please specify your reasons why
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Question Nine Cross Tabulation With Company Size
Have you had your company servers added to spam blacklists?

5-50 employees

51-249 employees

250-499 employees

Company size

500-1000 employees

!
0

B v

. Yes, please specify your reasons why
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Question Nine Cross Tabulation With Region
Have you had your company servers added to spam blacklists?

Northeast :

Southeast .

Midwest

Southwest

West

.No

. Yes, please specify your reasons why
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Question Nine Cross Tabulation With City
Have you had your company servers added to spam blacklists? —
Please see excel spreadsheet

@pinion Matters
TEL: 0207 251 9960
EMAIL: info@opinionmatters.com



Question Ten
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?

. Yes
. No - they just ignore spam
. No - they expect IT department to deal with

. No - they don't know how to
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Question Ten Cross Tabulation With Company Size
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?

5-50 employees

51-249 employees

250-499 employees

()]
N
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500-1000 employees
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. Yes

. No - they just ignore spam

. No - they expect IT department to deal with

. No - they don't know how to .pinion Matters
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Question Ten Cross Tabulation With Region
Do employees at your company regularly have to spend time and
resources in an effort to fight spam?

Northeast fm

So utheast

So uthwest

West

. Yes

. No - they just ignore spam

. No - they expect IT department to deal with

. No - they don't know how to
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Question Ten Cross Tabulation With City
Do employees at your company regularly have to spend time and
resources in an effort to fight spam? —Please see excel spreadsheet
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Question Eleven
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?
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Question Eleven Cross Tabulation With Company Size
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?

5-50 employees

51-249 employees

Company size

250-499 employees

500-1000 employees
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Question Eleven Cross Tabulation With Region
How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months?

Northeast T.é—__

Ja%_____

Southeast e ——
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Question Eleven Cross Tabulation With City

How many spam related disruptions to operations, business or
otherwise, has your company experienced in the past 12 months? —
Please see excel spreadsheet
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